
LIMITED WARRANTY 
 

BEFORE REQUESTING SERVICE PLEASE REVIEW THE TROUBLESHOOTING GUIDE. 

 

TERMS AND CONDITIONS OF THE ALPINE 5 YEAR LIMITED WARRANTY: 
This product is warranted to be free from defects for period of (5) years from the date of shipment 
from the manufacturer’s warehouse at 27 Selvage St. Irvington, NJ 07111. Please retain your proof of 
purchase. If you do not have your proof of purchase the warrantee begins 30 days after the date of 

manufacture, according to Alpine records.  
The warrantee coverage only covers the original owner. 

If hardwired, proof of installation date by a license electrician is required. 

Any parts which are returned and replaced will become the property of Alpine. 

The replacement of any part is warranted for the remainder of the original warrantee period.   

 

WHAT IS COVERED 

The parts are warranted for a period of 5 years from the start of the warranty. 
Filter and the wire cord for a period of one year from the start of the warranty.  
Alpine Industries will provide part replacement for original defects, when used in accordance to the 

owner’s manual and installation guide.                                                                                                                                                                          
 

WHAT IS NOT COVERED  

Labor or other service costs. Removal, installation, repair, shipping, or handling. 
Any damage to the product caused by accident, negligent, misuse or vandalism. 
Damages caused from an external source like weather, transit, flood, electrical outages or power 
surges. 
Use of parts not installed or assembled in accordance to the instructions of Alpine. 
Use of components which are not Alpine parts. 

Damage caused by cleaning which is not in line with the manual instructions. 
Any flood, property, electrical or structural damage. Any loss of business, revenue or personal injury 

as a result of the product failure, accident, abuse or misuse. 
If installed outdoor or in a corrosive or wet environment containing hazard chemicals. 
Any product that have had a serial number or any part that was altered, defaced or removed. 

 

 
WARRANTY LIMITATIONS AND EXCLUSIONS 
This limited warranty gives you specific legal rights, and you may also have other rights which vary 

from state to state. 

Any other warranties relating to your Alpine hand dryer, including, but not limited to, warranty of 

merchantability, are limited to the duration of this warranty. Some states do not allow the exclusion or 

limitations of incidental or consequential damages so this limitation or exclusion may not apply to you. 

Alpine will not liable for any consequential, incidental, special damages you may incur in connection 

with your Alpine hand dryer, some states do not allow the exclusion or limitations of incidental or 

consequential damages so this limitation or exclusion may not apply to you.  

 

TO REQUEST WARRANTY SERVICE 
Contact the seller, contractor or distributer who sold/installed your Alpine hand dryer. 

Proof of the sale date and the date of installation by a licensed electrician is required. 

Otherwise the 5 year limited warranty will begin 30 days after manufacturing according to Alpine’s 

records.  

 

ALPINE INDUSTRIES 

27 SELVAGE STREET 

IRVINGTON, NJ 07111  

Owner
www.usabuildingsupplies.com




